
In the span of 8 months, 
     28% of Schroders employees have adopted the Intellect app
     18% of active users have matched with a coach
     Schroders decided to expand coverage from 5 to 8 markets     
 (including China, Japan, and S Korea)

Low awareness & utilisation of the existing EAP
and mental health resources

During the COVID-19 pandemic, Schroders
discovered that its employees were experiencing
high levels of stress and poor to average mental
wellbeing in internal surveys. 

Despite Schroders having an existing EAP
(employee assistance program) i.e. mental
helpline, employee utilization was very low as
they perceived the EAP was only for at-risk cases.

Given this, Schroders was looking for more
engaging and proactive solutions to support their
employees' mental health. They saw the need for
a scalable mental well-being solution to
supplement their EAP.  

With teams across 8+ countries in Asia-Pacific,
Schroders was also looking for a localised and
culturally relevant solution to better support
employees.

The SolutionThe Challenge

Results
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Instead of viewing mental healthcare as an on-
demand service, our consultants discussed the
importance for proactive and preventive care as
a new norm within Schroders.

By marrying technology with a human touch,
Intellect provides a unified platform for about
1,000 Schroders employees spanning a self-care
app and coaching sessions. Instead of offering a
'one-size-fits-all’ support, this suite of solutions
provides personalised support to address each
user’s unique needs. 

To increase adoption and reinforce the
importance of preventive mental health, Intellect
regularly holds topical wellbeing webinars in
partnership with Schroders' HR team. 

On-demand coaching sessions are also offered
to confidentially support employees, enabling
them to find support, develop their career goals,
and navigate life's ups and downs. 

SCHRODERS CASE STUDY 

Making a Difference in 
the Finance Industry with
Mental Health Support
Founded in the United Kingdom with more than 200 years of history, Schroders
was a pioneer in employee wellbeing as the first multinational firm in the
financial industry to adopt Intellect's solution in Aug 2021.
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For Management

Impact & Results

Proactive employee wellbeing
support and adoption

In the first quarter when Intellect was
introduced, 28% of Schroders' employees
had signed up and were actively using
Intellect. This was a step-change from 1-2%
utilisation of the existing EAP. 

Intellect's platform also engaged a wide
employee demographic range, from
millennials to strong adoption from
employees aged 35-50. 

With this success, Schroders has expanded
Intellect's solution from 5 to 8 markets, and
are exploring to extend the platform
towards their employees' dependants. 
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By the Numbers

- Daniel Tam, 
Head of HR, Southeast Asia

Employees have expressed their
satisfaction with the app, particularly on 
the effectiveness of the coaching sessions.  

24/7 access to personalised and
clinically-validated programs
anytime, anywhere.

Unlimited on-demand coaching
sessions to support employees on
work stress and everyday challenges.

Access to suite of topical wellbeing
webinars to further support workplace
wellbeing initiatives.

For Employees

Aggregated and anonymized data
insights provide a pulse on
employee wellbeing, informing
effective engagement strategies.

Intellect's dedicated client success
team partners with HR team
across onboarding, employee
comms, workshops, and analytics.

" Within the first two months of adoption,

we’ve had close to 30% of our APAC

population onboard the app and using the

content and online coaching services. It

was great to also hear great feedback all

round from our employees on the

effectiveness of the coaching sessions,

translating to strong results on our

wellness scores in the pulse surveys. 

Intellect has changed the way we support

employees’ wellbeing in the firm as it

allows employees to address their

wellbeing needs anytime, anywhere."

10,375 minutes
spent on the app
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Join leading companies using Intellect to better
their employee wellbeing and workplace
outcomes. Get in touch with us below.

→ sales@intellect.co


